CAMPING - PARKING AREA

RULES

MOBILE HOME

Art. 1. Request for availability and reservation
The reservation request can be made directly by the guest by clicking the button, located in the home page and
indicating period, number of people and type of accomodation. The reservation can also be made by telephone
to the numbers indicated or by email to the following address: info@playacolorada.it The reservation is valid only
after a copy of the deposit has been received. The amount would be previously agreed with the management,
which will send a confirmation email containing the details of the reservation.
Art. 2. The booking procedures
The holiday shall be not less than 2 overnights in July and August bookings are at least weekly. For all final
reservations a deposit equal to 30% of the total amount of the stay or, in case of short stays, equal to the almost
two overnights is required. The down payment must be deposit by bank transfer. The reservation is considered
valid in all respects from the day of receipt of the deposit. This is in no way reimbursable.
Art. 3. False declarations
The false or partial indication of their personal data, absolutely necessary for booking, so as the non-payment
of the earnest according to time and conditions expressly specified, Means that the reservation has not been
properly completed, and therefore the full availability of the accommodation.
Art. 4. The payment of the remaining sum
Upon arrival it is required to settle the balance of the stay using banknotes, Bancomat or credit cards. You can’t
pay with checks.
Art. 5. Arrival and departure
It is possible to access to mobile homes from 15.00 to 19.00. Upon arrival, guests are kindly requested to
show up a valid identity card or passport at the Reception in order to make the check-in. At the same time
you have to pay 40€ for the final obligatory and a deposit of € 100,00 cash is required. On departure the staff
will return the deposit. Children up to 2 years old don’t pay. The customer has to pay for daily cleaning. Rates
include: water, light, (additional payment for air conditioning), gas, a parking space, 2 Beach loungers and 1
beach umbrellas in the equipped beach. The post on the beach is assigned by the management and it must not
be changed; It is absolutely forbidden to introduce other equipment than those assigned. On the day of departure,
the management will check the status of the accommodation and retrieve the keys. If in the accommodation
there are some damages to the structure, furniture and furnishings, or if the house is left inadequately clean, the
deposit will be retained for damages (kitchenette, flatware and bathroom must be cleaned). The structure must
be left no later than 10 a.m.
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Art. 6. Client’s responsibilities
The management is not responsible for theft in the Campsite or damages as well as for damage to things or
people as a result of fortuitous cases or weather (rain, hail, etc.).
Art. 7. Visitors entrances
Relatives can visit our guests for a maximum duration of 1 hour, following authorization from the management.
Visitors will pay the daily camping fee if they stay inside the campsite more than 1 hour and the id card or
passport must be left at the Reception. The visit must take place exclusively in the common areas of the campsite
such as bars and picnic area. The accommodation must be used exclusively by those who have booked and will
stay in the mobile home or bungalows. It is not allowed to use the accommodation to other subjects even if they
stay in the campsite itself.
Art. 8. Respect for the environment and rest time
On the campsite grounds it any game or activity are forbidden that may cause disturbance are forbidden.
In particular from 14.30 to 16.30 pm and from 23.00 to 8.00. Children should be supervised by their parents to
ensure that they do not make noise when they play or create a disturbance to the other guests.
Art. 9. Pets
Pets are not admitted in our mobile homes. Owners of dogs must read the regulation.
Art. 10. Acceptance of regulation
The stay on the campsite implicates full acceptance of the present regulation and of rates by the whole group.
Art. 11. Jurisdiction
In case of disputes concerning bookings and rentals, only Italian law is applicable and only the Casino Court is
competent.
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